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Inspired to Walk
23rd Annual Cancer WALK
Provides Strength and Hope to Those
Touched by Cancer

Coleen Reid, M.D., Chief of Palliative Medicine (left), is co-leader of a team that has received support from the
Albright Read Institute for an effort to improve documentation around end-of-life care preferences for patients.

A GIFT FOR IMPROVEMENT

It usually happens somewhere along Lafayette
Street, near the halfway point in the annual
North Shore Cancer WALK, when the
crowd seems to swell and Ivette omson feels
totally immersed in a colorful sea of people.
“For me, that’s one of the highlights of the
Cancer WALK each year,” says omson,
Patient Services Coordinator in the Family
Resource Center. “It’s inspiring to be in the
middle of all those people, all walking for
a common cause.”
Like most in the crowd at the 23rd annual
North Shore Cancer WALK held June 23,
omson’s family has been touched by cancer
and she finds the event to be both a source of
strength and hope. “I walk with my friends
and family and we all find it uplifting,” she
says. “We look forward to it every year.”
continued on page 2

NEW INSTITUTE WILL SUPPORT SCIENCE-BASED
APPROACH TO ENHANCING PATIENT CARE
ver the past four years, North Shore Medical Center has been enhancing
how patients are cared for by using evidence-based improvement science to
eliminate serious safety events and achieve the perfect patient experience –
NSMC’s ambitious institutional goals. As a result of these ongoing eﬀorts,
the term “process improvement” has become an important part of the
vocabulary at NSMC, as employees have adopted a proven set of analytical tools and
techniques to reinvent how they work and provide care for patients. To date, more
than 140 teams have embraced this scientific approach to problem solving and have
produced positive, measurable results.
anks to a gift from the Norman H. Read Charitable Trust received this past
spring, NSMC’s focus on research projects that are aimed at improving care will
expand even further in years to come. e $1.5 million gift will establish the
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continued on page 5

Members of NSPG’s Team 331 (L-R): Coralis Batista,
Patient Services Representative; Paula DiMartino,
Medical Assistant; and Eileen Fagan, R.N., Care Manager.

The Perfect
Patient Experience
Dear NSMC,
I recently had a colonoscopy at Salem
Hospital and the exceptional, caring
attention I received was above and beyond
what I expected. From the kind way I was
first greeted at the desk, to the great care of
pre-op nurse Deborah Belleau, R.N., to the
attentive expertise of Russell Ryan, M.D.,
and Jim Scoﬃeld, C.R.N.A., before my
procedure began. Peg Devine, R.N., was with
me during the procedure and she was very
concerned due to my past history of cancer
(in 2003, Salem Hospital saved my life).
She asked many questions and made me
remember very important facts that were
helpful for my procedure to go as smoothly
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as possible. Devila Shah, M.D., came in and
asked many valuable questions also. Cheryl
Smith, R.N., in recovery was very gentle,
waking me slowly to bring me back to
present after having anesthesia. Tonya Elliot
was also a sweetheart helping with diﬀerent
questions and concerns.
e whole experience was kind, gentle
and represented the way care should be
delivered. I was so relaxed and confident to
be in the hands of all these experts. I did not
feel nervous at all. I experienced teamwork
at its finest.
ank you and, by the way, I’m still
cancer free.
Sincerely,
Dale L.
Peabody, MA

The Perfect Patient Experience is a regular column
featuring letters submitted to NSMC by patients and
families that honor and celebrate staff who combine
clinical expertise and compassion to deliver a perfect
patient experience. Letters may be edited to fit space.
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NORTH SHORE CANCER WALK
continued from page 1

Walking in his first Cancer WALK, NSPG primary care physician Jack Skowronski, M.D.,
also found inspiration in the large, enthusiastic crowd. “I’ve always contributed to the Cancer
WALK by sponsoring other people, but this was my first time actually participating on the
day of the event,” says Dr. Skowronski. Walking with a team comprised of staﬀ from his
Marblehead practice, Dr. Skowronski was on hand to honor the life of a long-time employee,
Annmarie Watt, a patient services representative in his practice who recently lost her battle
with breast cancer. “Losing Annmarie was very traumatic for us all and the WALK was a
very healing experience.”

Ginger Murphy, Manager of Cardiology Services at Union Hospital, who has walked or
volunteered at the WALK for a number of years, is always amazed by the sheer size and scope
of the Cancer WALK and what it says about NSMC. “e whole event reminds me of just
how many people have been aﬀected by cancer—my own family included—and the
important role that both NSMC and the Cancer Center play in our community,” says
Murphy. “It’s an impressive event and it gives me a great sense of pride to be part of an
organization that is making a diﬀerence on such a large scale.”
e largest single-day fundraising event on the North Shore, the Cancer WALK has raised
more than $18 million to date, providing vital funds for cancer treatment and programs at
NSMC and the Mass General/North Shore Cancer Center. Proceeds from this year’s event
will support the renovation of the inpatient oncology unit at NSMC Salem Hospital,
ensuring that cancer patients have
access to the most up-to-date and
sophisticated cancer care in the region.
Additionally, funds will continue to
provide the Mass General/North Shore
Cancer Center with new equipment
and support programs directly
benefiting patients such as wellness
and research.
To view additional photos from the event,
please visit nsmcgiving.partners.org.
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NEW DATE AND LOCATION FOR
NORTH SHORE CANCER RUN
Sunday, November 10, 2013
The 4th annual North Shore Cancer RUN will take place on Sunday,
November 10, in Beverly. Starting at the Cove Community Center,
the road race will include both a 5K and 10K option, each following
a beautiful coastal route.
All proceeds from this event will support cancer treatment
and programs at North Shore Medical Center and the
Mass General/North Shore Cancer Center. The cost to
participate is $30 and the first 300 participants will
receive a tech running shirt.
For more information, please visit
northshorecancerrun.org or call 866-296-6900.

NSMC Named a Best
Hospital by U.S. News
and World Report
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1. Ivette Thomson, Patient Services Coordinator in the Family Resource Center and friend. 2. Members
of Passion for Pink: Jack Skowronski, M.D.; Susan Scogland, L.P.N.; Judy Peabody, Patient Services
Representative; Julieann Freitas, N.P.; and Cindy Zawislak, R.N., Nurse Care Manager. 3. Bill Ramon,
Human Resources Operations Manager, and his daughter. 4. Kevin Noyes of Danversbank; Joel
Schwartz, M.D.; Jim McIntyre, M.D.; and radio personality Sue Tabb from Magic 106.7. 5. Meg Wright
and Rachel Chase from the Development Office. 6. The Mass General/North Shore Center for
Outpatient Care water stop team: Billy McKinnon, Buildings and Grounds; Kelly Morley, Administrative
Coordinator; Claudio Sierra; Elena Sierra, R.N., Executive Director; Rick Colley, Police and Security
Supervisor; Christy Palma, Imaging Director; and Antoinette Lavino, Pharmacy Director. 7. Long-time
WALK volunteer Steve Austin, Plant Operations at Union Hospital, and his son. 8. The HIM Hotties:
Susan Raviv, Director of Health Information Management; Patricia A. Durgin, R.N.; Clinical
Documentation Specialist; Ann Demars; Gina Mannion, Coding Manager; Katherine DiVittorio, Medical
Transcriptionist; Alisa Lundstrom, R.N., Clinical Documentation Specialist; Kelsey Lundstrom; and Matt
O'Brien. 9. Marty Botticelli, Information Systems Corporate Manager, and his son.
10. Rob Daigneault, former NSMC employee; Lee Anne Fredericks, R.N., Director of Critical Care at
Union Hospital; and Yuliya Shnayder, Unit Tech at Union Hospital. All photos are left to right.
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North Shore Medical
Center has been ranked as
one of the best hospitals
in Greater Boston and
Massachusetts by U.S.
News & World Report
for the second consecutive
year. NSMC is the only
hospital on the North
Shore to be named to
either the Boston or
Massachusetts lists.
NSMC joins an esteemed array of medical
centers including Massachusetts General Hospital,
Brigham and Women’s Hospital and Dana-Farber
Cancer Institute in receiving the U.S. News &
World Report honors. North Shore Medical
Center was also designated as a high-performing
hospital in both geriatrics and pulmonology based
on clinical quality data such as patient survival,
safety and volume.
“It is the dedication and achievement of our
nurses, physicians and staff who make the care at
NSMC so exceptional,” says Robert Norton,
NSMC president and CEO. “We are so grateful
to our patients for their trust and confidence and
share this extraordinary recognition, not only with
some of the best hospitals in the nation, but with
each and every patient who turns to us for care.”
The annual U.S. News Best Hospitals
rankings recognize hospitals that excel in treating
the most challenging patients. In addition to its
national rankings U.S. News evaluates hospitals in
16 adult specialties. In most specialties, it ranks
the nation’s top 50 hospitals and recognizes other
high-performing hospitals that provide care at
nearly the level of their nationally ranked peers.
Hard numbers stand behind the rankings in
most specialties—patient safety, procedure
volume and other objective data.
“A hospital that emerges from our analysis as
one of the best has much to be proud of,” says
Avery Comarow, U.S. News Health Rankings
Editor. “Only about 15 percent of hospitals are
recognized for their high performance as among
their region’s best.”

ALBRIGHT READ INSTITUTE

continued from page 1

(L-R) Barbara Corning-Davis, Director of Process Improvement and the Albright Read Institute; Marc S. Rubin, M.D.,
Chair, NSMC Department of Surgery; Jennifer Costain, M.S., C.P.H.Q., Vice President of Performance Improvement
and Patient Safety; Mitchell Rein, M.D., Chief Medical Officer and Senior Vice President of Medical Affairs;
Nile L. Albright, M.D., Norman H. Read Trustee and President, Advanced Medical Research Foundation; and
David Roberts, M.D., Chair, NSMC Department of Medicine and Chief of Cardiology.

Albright Read Institute for Healthcare
Improvement Science and Medical Research
(ARI) and will fund research, training and
implementation initiatives to enhance
healthcare services at the medical center.
NSMC’s Director of Process Improvement
Barbara Corning-Davis is leading the
new institute.
“Several years ago we adopted a more
systematic, evidence-based approach to
improving patient care,” says Robert Norton,
president and CEO. “Improvement is now
our core business strategy at NSMC. is
institute enables us to expand these eﬀorts
and make more significant advances in the
way we treat our patients.”
“As we began our improvement journey,
we knew that there was opportunity to
advance value-based healthcare on the North
Shore,” adds Chief Medical Oﬃcer Mitchell
Rein, M.D. “We are aiming for excellence in
everything we do—institutionalizing
improvement has provided focus on best
practices and turned them into the standards
of care."
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Among the initial projects to receive
support from ARI is an eﬀort to improve
documentation around end-of-life care
preferences for some of NSMC’s sickest
patients. Led by Coleen Reid, M.D.,
NSMC’s Chief of Palliative Medicine, and
Nurse Practitioner Karyn Geary, N.P., this
initiative will not only enhance patient care
for a vulnerable patient population, it will

also help the medical center fulfill a mandate
issued by the Massachusetts Health
Department that all hospitals maintain
Medical Orders for Life-Sustaining
Treatment (MOLST) forms for all patients
by early 2014.
“Having patients’ end-of-life preferences
properly documented on a standardized
form and readily available in their medical
record will be transformative,” says Dr. Reid.
“We currently spend an inordinate amount
of time trying to discern these preferences—
often during a health crisis—because we
have nothing on record.” Research has
shown that having documentation around
end-of-life care leads to a better quality of
life for the patient, enabling them to receive
less-invasive care and to die in a preferred
setting (usually home). It also greatly
reduces the stress of grieving for both
families and caregivers.
Dr. Reid and another colleague, case
manager Beth Arnold, L.I.C.S.W.,
conducted a small scale improvement project
around this subject last year on Davenport 9
as part of the Partners’ Clinical Process
Improvement Leadership Program (CPIP).
What they found was that the majority of
the patients in their sample wanted to
discuss their end-of-life care preferences with
a physician, but were never given the
opportunity. As a result, only 20 percent
of the patients in their sample had their
end-of-life preferences documented in the
medical record.
continued on page 6

Initial Projects to Receive Funding from the
Albright Read Institute
Project

Team Leaders

Description

Goals of Care for
End-of-Life Patients

Coleen Reid, M.D.
Karyn Geary, N.P.

Document goals of care for end-of life-patients
so that the medical orders for life-sustaining
treatment are available to all caregivers.

Medication
Reconciliation

Jennifer Beers
Laurie Shoemaker

Document the “best possible” home medication
list for patients admitted from the Emergency
Department where the information will be
available to all caregivers.

Eliminate HospitalBarbara Lambl, M.D. Eliminate C. diff infections by eradicating
contaminated spores through proper hand
Acquired Clostridium Maureen Duram
hygiene, room cleaning and appropriate use
Difficile Infections
of antibiotics.

Multi-Disciplinary
Jesser Mantilla, R.N. Create a more reliable Multi-Disciplinary Rounds
format to better communicate key information
Rounds of Physician, Hospitalist or
with patients and staff.
Nurse and
resident, TBD
Case Manager

nsmcPeople
Terrance Lassiter, Security Supervisor, Salem Hospital
If you happen to cross paths with security supervisor Terrance Lassiter as
he is out patrolling the buildings and grounds of NSMC Salem Hospital,
you’re likely to get a friendly smile and warm greeting. Outgoing and
always ready to lend a helping hand, Lassiter believes that the role of security
is as much about customer service as it is about providing a safe and secure
environment. As a shift supervisor, he asks that all of his officers maintain
a visible, positive presence, proactively reaching out to patients, visitors
and staff.
This emphasis on customer service has become increasingly important
over the past several months as a large-scale construction project on the
Salem Hospital campus—the building of a new central utility plant—has
led to a number of traffic detours and parking lot
closures. Lassiter and the rest of the security
department have been on the frontline of this effort,
keeping hospital operations flowing.
“I enjoy helping people,” says Lassiter. “I enjoy
interacting with patients and staff; helping people get
to where they need to go. I even enjoy working with
some of the more challenging patients that sometimes
turn up in the Emergency Department and the
Inpatient Psychiatry Unit because I feel like I’m making
a difference, helping them get the treatment they need.”
Usually working the 3 to 11 p.m. shift, Lassiter says he spends a good amount of his time in the
Emergency Department working directly with patients and staff. “Every day is different, but you do tend to
get more high-risk patients coming into the ED during the night, more of a volatile patient population.”
Like all NSMC security officers, Lassiter is well trained to deal with all types of patients and potentially
dangerous situations, always looking to take the least provocative action possible.
A veteran of the U.S. Army who conducted tours of duty in Bosnia, Kosovo, Afghanistan and Kuwait,
Lassiter has also worked as a security officer at Brigham and Women’s Hospital and Saints Memorial
Hospital in Lowell. He has a master’s degree in criminal justice.
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“I enjoy interacting
with patients and staff;
helping people get to
where they need to go.”

NSMC 2013 Nursing Award Recipients Announced
The 2013 NSMC nursing awards were presented at a special
reception and award ceremony held at Salem Hospital this past
spring. These awards recognize and celebrate professional practice
and clinical excellence. This year’s award recipients were as follows.
Blodgett Award: Juan Carin, T.N.A., Salem Hospital, Phippen 6/7;
and Cathy Olson, R.N., Salem Hospital, Davenport 9.
Broadhead Award: Judy Gallagher, R.N., Salem Hospital,
PACU (left photo). Broadhead Advanced Practice Award:
Lisa Gouldthorpe, R.N., Inpatient Psychiatry Services (right photo). Nursing Leadership Award:
Donna Barrett, R.N., Union Hospital, Director, Medicine/Surgery.

Partners in Excellence Awards Online Nominations
is fall, you can submit Partners in Excellence (PIE) nominations online for individuals or teams who go
above and beyond the call of duty throughout the year. Help us recognize your colleagues for their creativity,
dedication and commitment to excellence by nominating them for a PIE award! All nominations will be
reviewed during October 2013, when the selection committees meet. For more information on the PIE
Program, visit: http://pulse.partners.org/about/pie_about.htm.
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Albright Read Institute
continued from page 5

“Our CPIP project was pretty modest
in scale, but it showed us that we have
some work to do,” says Dr. Reid. “With
the added level of support from ARI we
will be able to reach beyond the walls of
Davenport 9 and the hospital itself and
really look at when and where people
could be having conversations about lifesustaining care in both inpatient and
outpatient settings. is will not only lay
the groundwork for meeting the MOLST
requirement, it will also raise awareness on
issues around end-of-life care and open a
dialogue between physicians and patients.”
e Albright Read Institute is named
in honor of Norman H. Read, who
established the Read Trust in 1985, and
Nile L. Albright, M.D., a trustee of the
Read Trust. Read, an oil and gas executive
who died in 1992, had a long history in
Salem. Dr. Albright’s career has been
devoted to research-based healthcare and
science initiatives. Mr. Read and Dr.
Albright were longtime colleagues and
friends. e Read Trust was established to
enhance research-based healthcare for
Salem-area residents and to support
science education in Salem schools. Since
1998, NSMC has received more than
$2 million from the Read Trust for
research eﬀorts across a range of
specialties. More than 30 projects over
these years have included research and
publications in the areas of cardiac care,
mental health and smoking cessation.
“We are deeply grateful for the Trust’s
15 years of support which funded our first
eﬀorts to engage in evidenced-based
research at NSMC,” adds Norton. “is
next venture between NSMC and the
Read Trust will bring to a new level the
quality of medical research possible in a
community based medical center.”

Do you have news or ideas to share? Let us know. Contact editor Bill Ewing at 978-354-2161
or wewing@partners.org. NSMC Now! is produced by NSMC’s Department of Marketing
and Communications.
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