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Community Spirit
NSMC Staff Turn Out to Support
the 24th Annual Cancer WALK

As the new president of the medical staff, Alain Chaoui, M.D., hopes to cultivate collegiality and good
will among physicians.

Yovanny Fana had many reasons to participate
in this year’s North Shore Cancer WALK.
First and foremost, her father was successfully
treated for cancer earlier this year at the Mass
General/North Shore Center for Outpatient
Care in Danvers and she wanted to celebrate.
As an oncology patient navigator at
NSMC, Fana also walked to recognize and
honor both current and former patients.
“For me, the Cancer WALK is always a day
of reflection,” says Fana, who walked alongside
her father at this year’s event. “It’s a day to
remember all those I have seen lose their battle
with cancer and honor those who have won.
It’s also a day for me to provide hope and
support to the patients I am currently working
with, no matter what their prognosis.”
continued on page 2

ONE, STRONG, UNITED
ALAIN CHAOUI, M.D., BRINGS VISION AND ENTHUSIASM
TO ROLE AS MEDICAL STAFF PRESIDENT
n 1995, when primary care physician Alain Chaoui, M.D., first joined the NSMC
medical staff, he would round on his patients at Salem and Union hospitals almost
daily. While doing so, he would often cross paths with his fellow physicians from
across the organization and got to know many on both a personal and professional
level. As a result, he felt a strong bond with his colleagues and the medical center,
part of a united whole.
For a variety of reasons, physicians now have fewer opportunities to connect in
person. In his role as president of the NSMC Medical Staff, a position he assumed in
January 2014, Dr. Chaoui would like to see this change. Finding new and unique
ways to build a medical staff that is “one, strong, united”—his signature catchphrase
since taking office—has become the focal point of his two-year term.
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continued on page 6

Yovanny Fana and her father at the 24th annual
Cancer WALK.

The Perfect
Patient Experience

Joanne Famico from patient registration and her husband, Don, from NSMC security, were
also seen at this year’s WALK; both have lost parents to the disease. “I usually walk the course
with friends or colleagues and Don volunteers directing traffic or helping set up,” says Joanne.
“We both love the community spirit and seeing all the different teams and T-shirts. It’s a very
uplifting event.”
The largest single-day fundraising event on the North Shore, the Cancer WALK has
raised more than $19 million to date, providing vital funds for cancer treatment and
programs at NSMC and the Mass General/North Shore Cancer Center in Danvers.

Dear NSMC,
I want to take a moment to say thank you
to the wonderful team of professionals at
Union Hospital who cared for my mom on
Thursday, April 24.
My gratitude begins with Robert Ferdinand,
who quickly realized that this frail, 92-year-old
lady, challenged by dementia, should not
need to make two trips to the hospital for a
simple blood draw and transfusion.
Doris in the Infusion Center called me in
advance to suggest some alternative strategies
to optimize the experience.
Once on West Ground, Doris handed us
over to Tess, a kind, smiling and very
competent and conscientious nurse who took
care of us all day. Her CNA partner, Nancy,
was visible, caring and always asked what
more she could do.
Then there was Nancy Bohanan, the wonder
phlebotomist! Mom is a “tough stick” but it
didn’t faze Nancy one bit. IV nurse Mary
Ann was efficient and friendly and also found
the elusive vein right away. Joanne Croke
and Dawn Maniscalco run a tight ship in
the blood bank—the process was incredible!
We spent the day with numerous staff
coming in and out, always smiling, always
asking if there was anything they could do
and always washing their hands! Joy took
over for Tess to finish the infusion and
discharge mom around 6 p.m. Who knew
that two units of blood had to infuse over
six hours! I will say that there is no better
place to be for a six-hour infusion than West
Ground under the watchful eye and in the
kind embrace of Donna Barrett.
I will not forget the kindness you showed
to my dear mother and I know she
appreciated you all. Although I know she
won’t remember the facts, throughout the day
she commented often how nice you all were.
Thank you so much for your commitment
to excellence and the extra steps you took to
create the perfect experience for mother
and daughter.
Jennifer C., West Newbury, MA
The Perfect Patient Experience is a regular column
featuring letters submitted to NSMC by patients and
families that honor and celebrate staff who combine
clinical expertise and compassion to deliver a perfect
patient experience. Letters may be edited to fit space.
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Rein Receives
Samuel O. Thier Award
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Mitchell S. Rein, M.D.,
Senior Vice President for
Medical Affairs and Chief
Medical Officer, was awarded
the Samuel O. Thier Award
for Physician Leadership by
Partners HealthCare this past
April. This award is given
annually to a single physician
in the Partners system who
has made important
contributions as a leader.
Since his arrival at
NSMC in 1997, Dr. Rein has been consistently
recognized by his peers for his thoughtful
leadership, clinical acumen and high standards.
His contributions to NSMC and Partners are
many and include his work with the Partners
HealthCare initiative for High Performance
Medicine, Partners Care Redesign and Patient
Affordability and NSMC’s Culture of
Excellence initiatives.
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Costanza Recognized
by Nurse.com
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SAVE THE DATE

NORTH SHORE CANCER WALK
continued from page 1

NORTH SHORE CANCER RUN
6

SUNDAY, NOVEMBER 2, 2014

Fana was just one of many NSMC staff members, nurses and physicians counted among
the crowd of 6,000-plus participants who took to the streets of Salem on Sunday, June 22,
for the 24th annual North Shore Cancer WALK.
Also seen at the event was Caroline Siefken, R.N., Clinical Nurse Educator in the
Birthplace, who was walking to pay tribute to two of her grandparents who died from
cancer. “I walk for my grandparents and other friends who have lost their battles with
cancer, as well as for those who have survived,” says Siefken, who was joined at the event by
her husband and two children. “It’s such a positive event—the sense of support and
community—and I really love having my family be a part of it.”

The North Shore Cancer RUN will take place on Sunday, November 2, in Beverly. Starting at
the Cove Community Center, the road race will include both a 5K and 10K option, each following
a beautiful coastal route.
All proceeds from this event will support cancer treatment and programs at North
Shore Medical Center and the Mass General/North Shore Cancer Center. The cost to
participate is $30 prior to the race and $35 on race day. The first 300 participants will
receive a long-sleeved tech running shirt.

For more information, please visit northshorecancerrun.org or call 866-296-6900.
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1. Zulmarie Roig, M.D.; John Murray, M.D.; Mike Geary, M.D.; and Elise Connell-Boudoya, M.D.
2. Michelle Mugford, Manager of Volunteer Services, and her husband. 3. Caroline Siefken, R.N.,
Clinical Educator in the Birthplace, and her family. 4. Mary Jo Gagnon, Senior Vice President of
Operations, and Mitchell Rein, M.D., Senior Vice President for Medical Affairs and Chief Medical
Officer, and family. 5. Donna Barrett, R.N., Director of Med/Surg at Union Hospital, and Debora-Rae
Murphy, R.N., Bed Placement Director, Union Hospital. 6. Yelizaveta Vaynshteyn, M.D., and her family.
7. Danielle Defreitas, Budget Manager, and her husband. 8. Radio personality Sue Tabb from Magic
106.7; Cancer WALK co-chair Karen Krag, M.D.; Jim McIntyre, M.D., Joel Schwartz, M.D.; NSMC
President Bob Norton. 9. Code Blue: Frankie Price; Ron Hartfelder, M.D.; Paul Greenfield; M.D., Mark
Lewis, M.D.; Bernard Benedetto, M.D.; Dave Rabin, M.D.; Dave Roberts, M.D. 10. Don Famico, NSMC
Security Officer; Alison Collier, Human Resources; and Joanne Famico, Managed Care Specialist.
11. Corey Southworth, C.R.N.A.; Wilfred Lewis, M.D.; Mike Storey, C.R.N.A.; Jessica Eddy-Storey; and
Marissa Fantasia, C.R.N.A. 12. Chuck Beilke, shuttle driver, and Pat Beilke, Senior Financial Analyst,
with family. 13. The Mass General/North Shore Center for Outpatient Care water stop team.
All photos left to right.
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Tiffany Costanza, R.N., a staff nurse on Phippen
6 and 7 at NSMC Salem Hospital, was honored
this summer with a Rising Star Award from
Nurse.com, a national online nursing
publication. This award recognizes one nurse
from each region of the country with fewer than
five years of experience who demonstrates
superior nursing skills, exceptional patient care
and strong leadership
capabilities. Each
candidate is selected based
on nominations submitted
by his or her colleagues.
In her award citation,
Costanza was recognized
for her clinical expertise,
warmth, compassion and
ability to understand and
meet the unique needs of
each patient and family.

POINTS OF
INTEREST:
• The facility is expected to be certified
by the U.S. Green Building Council as
a LEED Silver building or better in
recognition of its environmentally
responsible design.
• An advanced cogeneration system
powered by natural gas generates
electricity and also converts waste
heat into useable energy, dramatically
reducing energy usage and costs.

THE CUP

IS COMPLETE!
Ribbon-Cutting Ceremony and Staff Open House Held to
Celebrate Completion of New Central Utility Plant
n July 15, two events were held to celebrate the completion of the new central
utility plant on the NSMC Salem Hospital campus. In the morning, President
Bob Norton, Senior Vice President of Operations Mary Jo Gagnon and Salem
Mayor Kim Driscoll were joined by trustees, local officials, neighbors and project
staff for a ribbon-cutting ceremony. Later in the day, close to 400 staff members attended a
special open house to get a glimpse inside the new state-of-the-art facility.

O

Replacing the medical center’s nearly 100-year-old power plant, the new power plant was
designed to generate cleaner, safer and more cost-efficient energy throughout the Salem
Campus. Employing computer-controlled steam boilers fired by natural gas, an advanced
cogeneration system and duplicate electrical and communications feeds, the new utility
plant will save money that can be redirected to patient care and reduce NSMC’s impact on
the environment.
Photo Above: Ribbon-Cutting Ceremony with NSMC President Bob Norton and Salem Mayor Kim Driscoll
(center), joined by (L-R) Salem City Councilors Todd Seigel and Heather Famico, and NSMC’s Shelly
Bisegna, Pam Lawrence and Mary Jo Gagnon.
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• Cogeneration technology will reduce
NSMC emissions by the equivalent of
1,180 cars on the road per year.
• Computer-controlled low-pressure
boilers are powerful enough to heat
500 New England households
simultaneously.
• Duplicate electrical and communications
feeds will significantly decrease the
chance of facilities’ losing service.
• The facility will decrease the use of city
water by 2,000 gallons per day.
• The facility is expected to save NSMC
$300,000 annually in energy costs.

nsmcPeople

One, Strong, United
continued from page 1

Michael Levy, Ph.D., Outpatient Director of Substance Use Services
In March 2014, Governor Deval Patrick declared a health emergency
in Massachusetts in response to the growing opioid addiction epidemic
and vowed to take dramatic measures to help find a long-term solution.
As NSMC’s Outpatient Director of Substance Use Services, Michael
Levy, Ph.D., hopes to be a part of this solution. Dr. Levy assumed his
newly created position in January 2014 after many years working in the
substance use disorder field, most recently in a leadership role at Lahey
Health Behavioral Services in Peabody.
“Opiate addiction has always been a huge issue
on the North Shore,” says Dr. Levy. “But what we
are seeing now is kids getting addicted at a much
“I want NSMC to be the go-to
younger age, often starting with prescription
place for patients and families
medications such as OxyContin, and then
on the North Shore seeking
transitioning to heroin, which is cheaper and
increasingly accessible. This has led to an alarming
high-quality, respectful, effective
spike in overdoses and deaths in towns across the
treatment for substance use
state as well as the entire country.”
disorder issues.”
Building on NSMC’s already robust inpatient
and outpatient services, Dr. Levy plans to further
expand treatment, support and education programs for individuals afflicted with substance use
disorders. Since starting, he has hired both a new clinician to his team and a psychiatrist focusing
primarily on patients struggling with substance use. He has also started a new therapy group for
people who struggle with substance use and has expanded the use of Suboxone, a medication used
to treat opiate addiction.
“I want NSMC to be the go-to place for patients and families on the North Shore seeking highquality, respectful, effective treatment for substance use disorder issues,” says Dr. Levy. A licensed
psychologist who sees patients in Salem, Dr. Levy is also the author of the book Take Control of
Your Drinking... And You May Not Need to Quit (Johns Hopkins University Press).
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NSMC 2014 Nursing Award Recipients Announced
The 2014 NSMC nursing awards were presented at a special reception and award ceremony held at the
Salem Waterfront Hotel on Wednesday, May 7. These awards recognize and celebrate professional
practice and clinical excellence. This year’s award recipients were as follows. Broadhead Award: Marie
McDermott, R.N., Special Care Nursery (Salem); and Michelle McDonough, R.N., South 1/Telemetry
(Union). The Blodgett Nursing Award: Mamir Calauman, R.N., Davenport 5; and Mentu Wahkor,
T.N.A., Phippen 6 and 7. NSMC Nursing Leadership Award: Chrissey Perez, R.N., Professional
Development Specialist.

Evans Honored with Physician of Excellence Award
Ira K. Evans III, M.D., was honored with the 2014 Physician of Excellence Award during a ceremony held
at the Salem Country Club in Peabody on June 13. An orthopedic surgeon, Dr. Evans practices at Sports
Medicine North in Peabody and specializes in complex knee problems. He is trained in the latest minimally
invasive surgical techniques of the knee including ligament reconstruction, cartilage restoration and joint
replacement surgery. e Physician of Excellence Award is considered the highest honor among NSMC’s
medical staﬀ and recognizes physicians who have made outstanding contributions to NSMC, the medical
profession and the community.
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“Today, physicians spend more time
in the office,” says Dr. Chaoui. “The
healthcare industry is moving at such a
rapid pace with new payment methods,
government regulations and technology
that it’s hard to find time for team
building. Electronic communication is
very useful, but it can’t replace face time.”
The main idea behind the “one,
strong, united”concept, says Dr. Chaoui,
is to simply foster camaraderie and teambased care. “I cannot take out an appendix
or fix a broken bone. All physicians have
an area of expertise and we collaborate as
needed to care for our patients. The more
engaged we are with one another and the
medical center itself, the easier it will be
for us to work together and the better the
patient care. In the end, the winners will
be our patients.”
To cultivate more collegiality among
physicians, Dr. Chaoui has taken steps
both large and small to re-engage the
medical staff. One small but highly
impactful change was to have physicians
stand up and introduce themselves at
the start of medical staff meetings,
acknowledging that many have never
met in person.
Taking a more creative approach,
Dr. Chaoui also devoted part of a medical
staff meeting this past spring to a talent
show. A number of musical acts and
ensembles performed at the event,
including Code Blue, an all-doctor blues
and rock group formed just for the
occasion. The event was well-received and
Dr. Chaoui plans to make it an annual
addition to the medical staff calendar.
“There is a lot of positive feedback
from members of the medical staff,” says
Dr. Chaoui enthusiastically. “They are
clearly interested in finding new ways to
connect and I’m open to any and all ideas
that will help make this happen.”

Do you have news or ideas to share? Let us know. Contact editor Bill Ewing at 978-354-2161
or wewing@partners.org. NSMC Now! is produced by NSMC’s Department of Marketing
and Communications.
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